
 

 
https://forms.office.com/r/uxyMWbDnXe  

 

The City of Akureyri has an output of wastewater that is comparable to a town that is twice 

as large. This problem is exacerbated by the arrival of 200.000 tourists per year. Historically, 

wastewater was pumped directly into Eyjafjörður without treatment. Over the last 7 years, 

Norðurorka has implemented collection of wastewater, implemented pumping stations, and 

started monitoring water quality. In the summer of 2020, a preliminary treatment facility was 

added that filters out everything that is larger than 3mm.  

While this is an improvement, unfortunately preliminary treatment alone does not remove 

potentially harmful substances like disease-causing fecal bacteria, chemicals, microplastics, 

or heavy metals. 

 

Most places in Europe use secondary and/or tertiary wastewater treatment to decrease the 

burden on the environment – not so Iceland: 

 

 
https://www.eea.europa.eu/data-and-maps/indicators/urban-waste-water-treatment/urban-waste-water-treatment-

assessment-4 

 

In Iceland, we are still working on implementing preliminary treatment for all municipalities, to 

filter out large items like wet wipes and other rubbish. While the natural environment has 

some capacity to remove certain pollutants, others can be particularly problematic as they do 

not easily break down and can pose a risk to wildlife, including fish, whales, and birds, as 

well as the marine and coastal habitats themselves. Therefore, it is very important that we 

are all aware that everything we flush down the toilet, every chemical we use for cleaning 

and washing, will end up in the sea. 

https://forms.office.com/r/uxyMWbDnXe?fbclid=IwAR3MBCCQG-29h2IjBfV4T0DR7C8Kz6W-E-T5hjf5qjWDWx6UHivIo5SKLNc
https://www.eea.europa.eu/data-and-maps/indicators/urban-waste-water-treatment/urban-waste-water-treatment-assessment-4
https://www.eea.europa.eu/data-and-maps/indicators/urban-waste-water-treatment/urban-waste-water-treatment-assessment-4


 

 

The survey of which we present here first results is a student-initiated project at the 

University of Akureyri, within the green flag project (https://landvernd.is/graenfaninn/), and is 

part of the activities of the environmental council of the University of Akureyri. 

The survey was released in January 2022 from the Environmental Council of the 

University of Akureyri (UNAK). Since then, 333 participants have responded to it. The 

survey was advertised via social media and via word-by-mouth. 

 

 

The results show that: 

 

80,5% of the participants consider wastewater treatment as very important: 

 
 

62% of participants did not know that the sewage plant in Akureyri conducts filtering, 

only: 

 
 

 

 

 

 

 

 

 

 

 

https://landvernd.is/graenfaninn/


 

69% were not aware of the low sewage treatment standards based on Icelandic law: 

 
 

 

90% of the participants think that the Icelandic law should be changed: 

 
 

 

96% of participants would like to improve the current wastewater treatment in Akureyri: 

 
 

 

 



 

The most common answer of why sewage treatment is important was “protecting the 

environment” followed by “protecting our health”: 

 

 
 

 

Participants are willing to contribute with actions like: “Not throwing wet wipes, floss and 

other rubbish into the toilet”, “Throw left-overs from the kitchen into the organic 

waste instead of into the toilet” or “Collect and return paint and other chemicals 

instead of pouring them into the sink” among others: 

 

 

 

 

 

 

 

 



 

We are aware that the improvement of the wastewater treatment plant would need a 

great investment. Therefore, we asked the participants how much they will be willing to 

pay for it. 1000-3000 ISK/month was the most common answer: 

 
 

 

We were surprised by the high percentage of participants that also submitted a comment in 

the free-text part of the survey. The majority of the comments were demanding better 

sewage treatment and lots of them expressed their surprise and concern about the low 

standards of wastewater treatment in Akureyri: 

 
Some of the answers 

 

 



 

 
 

 

Finally, we also asked a few questions to characterize the participants. A dominance of 

female participants is probably explained by the in general higher availability of women to 

participate in surveys, but may also reflect a greater interest among women in this topic: 

 

 
 

 

 

 

 

 

 

 

 

 



 

We also asked about where participants live and where they come from. 67% of 

participants were living in Akureyri/Eyjaford and 77% were from Iceland, implying that 

one fourth of respondents were immigrants. As this does not reflect the proportion of 

immigrants in the Icelandic population we could either conclude that this survey was better 

distributed among immigrants, or immigrants were more willing to respond to the survey. The 

latter could reflect a greater concern about wastewater treatment among immigrants. 

 

 
 

If you need further information, you are welcome contact the representatives of this 

project: 

Natalia Ramirez Carrera, Biologist and PhD student at UNAK: nataliar@unak.is / 

7617986 

Yvonne Höller, Professor in Psychology and chair of the environmental council at 

UNAK: yvonne@unak.is / 4608576 
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mailto:yvonne@unak.is

